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Are you ready for the digital revolution? 

Every single second we exchange more information 

electronically than was stored on the entire internet 

20 years ago. 3D printing means we can create 

objects as easily as we can print a document. Cars 

can drive themselves – and navigate busy traffic 

more carefully than any human driver.

All of these examples illustrate the profound and 

lasting impact the digital revolution is having on 

our society and the economy. And it is only the 

beginning. Business disruption is inevitable. The 

question is - will you lead your own disruption 

through digital transformation or will existing 

competition and new forces disrupt it for you?

Digital capabilities are a must for companies to 

survive and thrive as customers demand to be more 

engaged with your business the way they want to, 

not the way you’ve always done things.

Understand customer insights in real-time

In today’s digital economy, customers have 

dramatically higher expectations for their buying 

experiences. They demand personalized service, 

more options, and seamless consistency across 

multiple channels.

With SAP Hybris, your business can develop a 

more complete and nuanced understanding of 

your customers, so you can engage with them 

intelligently and deliver a richer buying experience 

built specifically for them. 

Gain insight into customer intent by capturing and 

consolidating real-time customer data into a single 

view. Combine online and offline resources to 

automatically create dynamic customer profiles.

Sell smarter. Act Faster. 
Be Relevant. Everywhere.

Create Lasting Customer Impact

At itelligence, we understand how 
Customer Engagement & Commerce works. 

Your organization runs on business processes and 
procedures, not on system-derived functions.

SAP Hybris 2017 
Partner of the Year 
Award Winner

B2B eCommerce will  
be >$1.1T & account for 12%  
of all B2B sales by 2020. 
  – Forrester



itelligence can help you navigate the digital 

transformation process by leveraging our industry and 

process expertise and utilizing the SAP Hybris suite 

of solutions. These solutions can power your business 

needs now and into the future.

Sales: Cloud for Sales enables you to have a single 

view of your customers to provide the data and insight 

to engage them anywhere. Changing the thinking from 

sales force automation to sales enablement.

Service: Cloud for Service helps transition the mindset 

that services is only a post-sales activity by providing an 

omnichannel experience for your customers across any 

device.

Commerce: SAP Hybris Commerce provides the 

framework to enable your customers to find and, more 

importantly, transact the way they want to engage. 

Whether that’s on a desktop, mobile device, or whatever 

technology comes next. Customer specific products, 

pricing, and history are at their fingertips.

Marketing: SAP Hybris Marketing exposes a greater 

understanding of your customers by having consistent 

messaging and communication. Regardless of how and 

when they choose to interact will enable you to have 

highly personalized experiences. 

Why itelligence?

With 25+ years of experience, itelligence offers 

unparalleled expertise across the full spectrum of SAP 

solutions available. As a SAP Platinum Global Partner, 

we can provide: 

 n Implementation, system integration, and   

  consulting services for the entire SAP portfolio 

 n Hosting, maintenance, and application   

  managed services (AMS) 

 n SAP license distribution and sales 

 n A wide range of proprietary solutions that 

  accelerate deployment and time to value to   

  enhance your investment 

We cannot solve our problems with the same 
thinking we used when we created them. 

     – Albert Einstein



Contact us to learn 

more about our Hybris 

competencies

marketing@itelligencegroup.com

Capitalize on the SAP 
innovations of tomorrow 
today with solutions that 
provide measurable value.


