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Rather than prompting customers to navigate through complicat-
ed sites, businesses should deliver what customers are looking
for straight to them. Potential buyers want direct, digital access,
one with more transparency and a streamlined path to purchase.

“Four Steps to Improve Your Digital Customer Experience”, Bertram Schulte,

Digitalist Magazine, September 2018

Win your customers’ loyalty

CREATE A PERSONALIZED
COMMERCE EXPERIENCE ON

EVERY CHANNEL

Make an Impact with a Consistent Customer
Journey

New ways of shopping create new ways

to generate revenue. But to seize these
opportunities, businesses need to create a
consistent, impactful omnichannel experience.
And this is true for B2B customers, as well as
B2C. No matter where or how they prefer to
shop, potential customers are seeking a quick
and easy path to finding and purchasing the ideal
product. Personalized pricing, targeted product
recommendations, customer reviews, and a wide
selection of payment options are now the norm
and customers expect rich product content to
help them make the right purchase.

SAP Commerce Cloud provides a single, feature-
rich platform for your omnichannel strategy,
tightly integrated with your back-end solutions
and covering everything from product content
management to order fulfillment and returns. The
solution supports B2B, B2C, and B2B2C business
models and enables you to provide a personalized
commerce experience across all channels and at
every stage of the buyers’ journey.

What Benefits Does SAP Commerce Cloud Offer?

= Present your products in the best light: Built-in
product content management enables you to
provide detailed product information in clear and
attractive formats.

= Create personalized commerce experiences:
Context-driven services allow you to deliver
targeted, relevant content and offers at exactly
the right moment.

= Boost customer loyalty: Support for different
buyer types including resellers and distributors,
tailored price lists, and intelligent remarketing
ensure your customers keep coming back.

= Simplify order fulfillment: Manage all orders in
one place and give your customers the freedom
to choose how they receive their purchase.

If you want to give your customers an engaging,
personalized experience on every device, SAP
Commerce Cloud is the solution you've been
looking for.

Show the World What You Have to Offer

No matter what you are selling, it is important

that your customers have all the information they
need at a glance. However, keeping your product
catalogs up to date can be time-consuming —
especially when you have multiple channels to deal
with. SAP Commerce Cloud has built-in product
content management functionality to give you
greater control of your customer experience. Make
it simple for your customers to find what they want
with clear product categories, engaging
descriptions with images and videos, and

Product Availability by Store Location

Ensure omnichannel
commerce runs smoothly
with all information on
products in one place,
including in-store product
availability.

80% of B2B buyers are not only looking for but expect a buying
experience like that of a B2C customer.

“5 Trends In B2B Customer Experience Management”, Anna Pogrebniak, Lumoa, 2019

advanced targeting. You can also put new content
online in less time thanks to simplified content
creation and approval processes.

Combine the Best Parts of B2B and B2C

With SAP Commerce Cloud, you can give your
customers the choice of options they expect.

The solution supports different buyer types,
purchasing processes, payment options, and order
arrangements. The Order Management Cockpit
allows you to manage your inventory while offering
your B2C customers the choice to collect products
in-store or have them delivered. You can also

give your B2B customers the convenience they

are used to in their private lives: SAP Commerce
Cloud allows them to manage their own accounts,
assign access rights, and set up purchasing limits.
Moreover, you can reinforce your B2B relationships
with customer-specific pricing.

Simplify the Buying Experience

Guide your customers to the products they are
searching for with relevant, personalized content
and advanced search and navigation functions.
SAP Commerce Cloud can visualize even the most
complex product configurations and specifications.
The solution also makes it easy to modify

your site’s layout so you can create contextual
experiences targeted at specific customer
segments.

Put the Force in Sales Force

SAP CPQ (Configure, Price, and Quote) gives you
the power to offer product configurations, generate
enticing proposals, and optimize pricing. Offering
the right product at exactly the right time, as well
as boosting sales is made possible by connecting
SAP CPQ to the SAP Customer Experience Suite.
You boost operational efficiency with Al = from
quote to cash.



Why NTT DATA Business Solutions?

We have worked with businesses of all sizes for over three
decades to help them transform, digitize, and grow. We
support companies throughout their entire SAP journey,
from planning to consultation, implementation, operation,
and managed services.

With our many years as an SAP partner, we can provide
businesses with everything they need regarding the new
SAP Customer Experience.

SAP Commerce Cloud comes with many pre-built
integrations to other solutions, including SAP S/4HANA, SAP
ERP, and the SAP Customer Experience suite.

You can also accelerate your time to value with industry-
specific capabilities for financial services, travel, telco and
media, and the public sector.

Thanks to our experience working with customers in the
B2B and B2C segments, we can support your commerce
projects from start to finish. We have award-winning
expertise in SAP and years of experience dealing with CX
and a wide range of B2B and B2C customers.

We Transform. SAP® Solutions into Value

Digital transformation helps companies reach their full
potential — if the underlying technologies work for the
people using them! At NTT DATA Business Solutions,

we design, implement, manage and continuously enhance
SAP solutions to make them work for companies —

and for their people.

www.nttdata-solutions.com

NTT DATA Business Solutions

Platinum
Partner

Official Global Qualtrics Partner

We are a member of the Qualtrics Partner Network, acting
as a global go-to-market partner. With the integration of
Qualtrics’ digital customer experience solutions into our
industry and product packages, we enable companies

to measure customer needs and to provide memorable
customer experience based on exclusive and relevant data
insights. We offer our customers the entire SAP portfolio,

including the Experience Management ] ™
(XM) solutions from Qualtrics. qua|tI'ICS

Your next step
Contact our specialists
in your local area today.

nttdata-solutions.com/contact
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